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Today’s Agenda

• Intro to WIOA

• EEO/PII

• Title Eligibility (Adult/DW/Youth)

• Updates from WD-PY 24-11

• Q&A

• Recap

• New Workforce Professionals’ website

• Trivia on information provided

• Survey



What is WIOA? 

❑ The Workforce Innovation and Opportunity Act was signed 

into law on July 22, 2014, and it superseded the Workforce 

Investment Act (WIA) signed in 1998. 

❑ WIOA aims to: 

▪ Provide access to employment, education, training, and 

support services

▪ Help get Americans into high-quality jobs and careers

▪ TEGL 7-22, defines the characteristics of a good job

▪ Strengthen and improve our nation's public workforce 

system

▪ Match employers with the skilled workers

▪ Bring about increased coordination among Federal, state 

workforce program, and One-Stop Partners

https://www.dol.gov/agencies/eta/advisories/tegl-07-22


WIOA Required Programs (Partners)

• Title I: Workforce Development Activities 

•  WIOA Adult Program

• WIOA Dislocated Worker Program

• WIOA Youth Program

• YouthBuild
• Job Corps
• Native American Program (not present in NJ)
• Migrant and Seasonal Farmworker Programs

• Title II: Adult Education and Literacy Services

• Title III: Amendments to the Wagner-Peyser Act 
(Employment Services)

• Title IV: Amendments to the Rehabilitation Act  
(Vocational Rehabilitation Program)

• General and Blind

• Senior Community Service Employment Program (SCSEP)

• Career and technical education (CTE) programs at the post-

secondary level authorized under the Carl D. Perkins Career and 

Technical Education Act;

• Trade Adjustment Assistance activities (TAA)

• Employment and training activities carried out under the 

Community Services Block Grant (CSBG)

• Employment and training activities under the Department of 

Housing and Urban Development (HUD)

• Programs authorized under State unemployment compensation 

laws (in accordance with applicable Federal law); (UI)

• Programs authorized under sec. 212 of the Second Chance Act 

(Reintegration of ex- offenders);

• Jobs for Veterans State Grants (JVSG) programs

• Temporary Assistance for Needy Family (TANF)



Complaint/Grievance/EEO

• Unified Complaint Procedures Guidance WD-PY22-9

• All customers must be informed of their rights and complaints processes, 
including: 

• Discrimination, inappropriate actions, and/or omissions by One-Stop staff

• Violations of the Workforce Innovation and Opportunity Act (WIOA)

• Violations of labor standards among employers interacting with the public 
workforce system, including specifically through work-based learning 
opportunities and the Migrant Seasonal Farmworker (MSFW) program. 

• Complaints lodged by MSFWs are to be treated as ES-related complaints

• 20 CFR 683.600, requires that each local area, State, outlaying area, 
and direct recipient of funds under title I of WIOA establish and 
maintain a procedure for participants and other interested parties to 
file grievances and complaints alleging violations of the requirements 
of title I of WIOA. 

https://www.nj.gov/labor/assets/PDFs/WIOA/documents/resources/WD-PY22-9%20Complaint%20Procedure%20(March%202023).pdf


Equal Opportunity 
is the Law

Prominently display in a public area of the OSCC in 
both English and Spanish. Must contain the name and 
contact information for the local OSCC EEO and State 
EEO.

Unified Complaint Procedures Guidance WD-PY22-9

https://www.nj.gov/labor/assets/PDFs/WIOA/documents/resources/WD-PY22-9%20Complaint%20Procedure%20(March%202023).pdf


Types of Complaints and 
Filing Requirements

• Prominently place in a public area of the OSCC 
a One-Stop Career Center Complaint Poster that 
contains the name and contact information for 
the local OSCC’s Complaint Specialist. 

• In addition to English and Spanish, if the OSCC 
serves significant populations of other language 
speakers, the poster should be displayed in 
these languages as well.

Unified Complaint Procedures Guidance WD-PY22-9

https://www.nj.gov/labor/assets/PDFs/WIOA/documents/resources/WD-PY22-9%20Complaint%20Procedure%20(March%202023).pdf


Acknowledgement Form

• OSCC customers must sign an acknowledgment form 

during the registration process acknowledging 

receipt of the handouts summarizing the types 

of complaints, how to file a complaint and advising 

them of the Equal Opportunity is the Law language. 

• Some offices have developed a Word fill-in document 

to email to customers.

Unified Complaint Procedures Guidance WD-PY22-9

https://www.nj.gov/labor/assets/PDFs/WIOA/documents/resources/WD-PY22-9%20Complaint%20Procedure%20(March%202023).pdf


Documenting EEO in AOSOS

• Record this service in America’s One-
Stop Operating System (AOSOS) by 
designating the EEO Activity.

• If this activity is not entered, Local Areas 
will not receive credit for this service.

Unified Complaint Procedures Guidance WD-PY22-9

https://www.nj.gov/labor/assets/PDFs/WIOA/documents/resources/WD-PY22-9%20Complaint%20Procedure%20(March%202023).pdf


Where to find Unified Complaint Procedures Guidance

• Unified Complaint Procedures Guidance WD-PY22-9

• https://www.nj.gov/labor/research-info/wioa/

▪ Unified Workforce Investment System Complaint log

▪ Customer Handout and Acknowledgement

▪ EEO List/Compliant Specialists are attached to the policy

▪ Unified One-Stop Complaint Procedures are in the policy

https://www.nj.gov/labor/assets/PDFs/WIOA/documents/resources/WD-PY22-9%20Complaint%20Procedure%20(March%202023).pdf
https://www.nj.gov/labor/research-info/wioa/
https://www.nj.gov/labor/assets/PDFs/WIOA/documents/DeskReferences/ComplaintLog.xls
https://www.nj.gov/labor/assets/PDFs/WIOA/documents/resources/EqualOpportunityHandout.pdf


Personally Identifiable 
Information (PII) 

✓ LWDBs must develop internal control structures and written 

policies; 20 CFR 683.220. 

✓ USDOL ETA has provided guidance on the handling PII through 

TEGL 39-11.

✓ This guidance is provided by NJDOL through New Jersey 

Workforce Innovation Notice 6-15.

Personally Identifiable Information (PII)- information that can be 

used to distinguish or trace an individual’s identity, either alone or 

when combined with other personal or identifying information that 

is linked or linkable to a specific individual.

https://www.nj.gov/labor/assets/PDFs/WIOA/documents/techassistance/NJWIN%206-15.pdf


Sensitive Information/Protected PII/ Non-Sensitive PII

Sensitive Information
• Sex change

• Incarceration

• Disabilities

• Background check 

• Medical treatments

Non-Sensitive PII
• First and last names

• E-mail addresses

• Business addresses

• Business telephone numbers

• General education credentials

• Gender

• Race

Protected PII
• Social security numbers (SSNs)

• Credit card numbers

• Bank account numbers

• Home telephone numbers

• Ages

• Birthdates

• Marital status

• Spouse names

• Educational history

• Biometric identifiers

• Medical history

• Financial information

• Computer passwords



Virtual vs Traditional Working Environments

Virtual Environment

• All PII transmitted via e-mail or stored on CDs, DVDs, thumb drives, etc., 

must be encrypted

• Grantees must not e-mail unencrypted PII to any entity, including 

ETA or contractors. 

• Most word processing and spreadsheet applications allow for the 

encryption of a document, requiring a password for access. 

• When transmitting encrypted information, the password used to access 

the information must be transmitted in a separate communication.

Traditional Environment
All PII data shall be stored in an area that is 

inaccessible by unauthorized persons at all 

times and the data will be processed using 

grantee issued equipment, managed 

information technology (IT) services.



Unique Identifiers Instead of SSNs

• ETA recommends the use of unique identifiers 

for participant tracking instead of SSNs.

• If SSNs are to be used for tracking purposes, 

they must be stored or displayed in a way that 

is not attributable to a particular individual, 

such as using a truncated SSN. 

• Customers should not be asked to provide their 

SSNs at front desks; AOSOS allows for other 

search criteria. 



WIOA Title I Eligibility

Adult Program
Dislocated Worker 

Program
Youth Program

In-School Youth Program 

(ISY)

Out-of-School Youth 

Program (OSY)

Overview of Guidance WD-PY24-11



WIOA Title I Basic Career Service Eligibility

▪ Lack of eligibility for a particular program should not be a barrier to provision of services through other programs.

▪ Eligibility Criteria should not place unnecessary barriers to accessing services. 

Adult Program Dislocated Worker Program
Youth Program

ISY Program OSY Program

• A citizen or national of the United States, lawfully admitted permanent resident alien, refugee, asylee, parolee, or other immigrant authorized by the Attorney 

General to work in the United States 

• In compliance with the Military Selective Service Act (for males born on January 1, 1960, and later.) 

Age 18 or older Age 18 or older

And meet at least one of the (5) categories below:

1. Terminated or laid off, 

2. Lost job from permanent closure 

3. Was self-employed and now unemployed 

4. Displaced Homemaker; or 

5. Spouse of a member of Armed Forces who lost          

employment ,unemployed, underemployed

a) Between the ages of 14-21 at enrollment

b) Attending school

c) Low income 

d) Meet one of the barriers below

(1) Basic skills deficient

(2) An English language learner

(3) An offender

(4) A homeless individual, a runaway 

(5) In foster care

(6) Pregnant or Parenting

(7) An individual with a disability

(8) An individual who requires additional 

assistance

a) Between the ages of 16-24 at enrollment

b) Not attending School

c) Meet one of the barriers below

(1) A school dropout;

(2) within the age of compulsory school 

attendance

(3) An offender

(4) A homeless individual, a runaway

(5) in foster care or who has aged out of the 

foster care system

(6) Pregnant or Parenting

(7) An individual with a disability

(8) HSE recipient, low- income, BSD or ELL

(9) A low-income RAA individual



Title I Services Available at AJCs
Basic Career Services Individualized Career 

Services
Training Services Youth Services Business Services Follow-Up Services

• Eligibility determinations
• Outreach, intake, and 
orientation re: One Stop 
services available
• Initial assessment of skills
• Labor exchange 
services(job search and job 
placement, & recruitment)
• Referrals to & coordination 
of activities with other 
programs
• Provision of L M I
• Provision of training 
provider performance and 
cost information
• Provision of One Stop 
performance information 
and supportive services in 
usable and understandable 
formats and languages
• Provision of meaningful 
assistance to individuals 
seeking UI
• Assistance with financial 
aid for non-WIOA training 
and education programs

• Comprehensive and 
specialized assessments of 
the skill levels and service 
needs
• Development of individual 
employment plans
• Individual counseling
• Career planning
• Short-term pre-vocational 
(work readiness) services
• Internships and work 
experiences that are linked to 
careers
• Workforce preparation 
activities
• Financial literacy services
• Out-of-area job search 
assistance and relocation 
assistance
• English language acquisition 
and integrated education and 
training programs
•Supportive Services(voucher, 
reimbursement, relocation 
expense, needs-related 
payment)

• Occupational skills 
training through ITAs
• Adult education and 
literacy activities, including 
English, Language 
Acquisition, in combination 
with occupational skills 
training
• On-the-Job Training
• Incumbent Worker 
Training
• Programs that combine 
workplace training with 
related instruction
• Skill upgrading and 
retraining
• Entrepreneurial training
• Registered 
Apprenticeship
• Customized training
• Other training services

• Tutoring, study skills, and 
dropout prevention
• Alternative education
• Paid and unpaid work 
experiences
• Occupational skills training
• Leadership development
• Supportive services
• Adult mentoring
• Follow-up services
• Comprehensive guidance and 
counseling
• Education offered concurrently 
with workforce preparation
• Financial literacy
• Provision of labor market 
information
• Preparation for postsecondary 
education
• Entrepreneurial skills training

• Labor exchange activities and 
LMI for employers
• Customized screening and 
referral of qualified participants
• Customized services on 
employment related issues
• Customized recruitment events 
and job fairs
• Human resource consultation 
services (writing/reviewing job 
descriptions, creating orientation 
sessions, analyzing employee 
turnover, supporting compliance 
with labor and employment laws)
• Developing and implementing 
sector strategies
• Development of registered 
apprenticeship programs and 
other work-based learning 
opportunities
• Assistance in managing 
reductions
• Assistance in accessing local, 
State, and federal tax credits

Provided up to 12 
months after the first day 
of employment.
• Counseling regarding 
the workplace
• Additional career
planning/counseling
• Assisting individuals 
and employers in 
resolving work-related 
problems
• Connecting individuals 
to peer support groups
• Providing individuals 
with referrals to other
community resources
• Providing individualized
information about
additional educational or 
employment 
opportunities



Title I Adult & Dislocated Worker 

• Broader eligibility criteria for career services. 

• Individuals can receive only basic or individualized 

career services and/or supportive services without 

being eligible for Training Services immediately upon 

eligibility determination. 

• Career services can be provided even if ineligible for 

Training Services. 

• Customers with previous training, skills and 

experience in in-demand sectors should be referred 

to career services.

• Local Boards must justify their determination to 

provide training without first providing career 

services.

Eligibility for Career Services Eligibility for Training Services

• An assessment, development of an Individual Employment 

Plan (IEP), and determination that the person meets all of 

the following conditions:

▪  Are in need of training to obtain or retain employment at 
a self-sustaining wage, 

▪ Have the pre-requisite skills and qualifications to succeed 
in training,

▪ Have selected training that aligns with in demand 
occupations, and 

▪ Are unable to access other sources to pay for the costs of 
training.

• Assessments that are up to one year old can be used. 

• Eligibility for Training Services should not drive eligibility for 

Title I services. 

• Adults must be served according to the Adult Priority of 

Service requirements.

VS



Eligibility for Training Services
WIOA Criteria - 20 CFR 680.210 Verification

20 CFR 680.210(a)(1)
Unlikely or unable to obtain or retain employment through career 
services that leads to economic self-sufficiency or wages 
comparable to or higher than wages from previous employment 

Career Services Review
Review career services available and/or provided to customer and verify inability to obtain 
employment through career services.
AOSOS Tabs
•Activities: Labor Exchange &  WIOA Basic Career services provided 
•Comments: Results of Career Services
•Employment Plan (IEP):  Barriers & Comments

20 CFR 680.210(a)(2)
In need of training services to obtain 
or retain employment leading to economic self-sufficiency or wages 
comparable to or higher than wages from previous employment; 

Customer Assessment
Review customer skills, work history, education, wages, etc. 
AOSOS Tabs  
•Comp Assess – Occupational strengths and weaknesses, education, barriers, etc.
•Resume Data/Work History:  Previous employment and wages
•Resume Data/Skills

Labor Market vs. Customer Employability
Review labor market information (LMI) – compare customer’s previous employment and 
skills to LMI data
• Are customer’s current skills in demand?
• Do associated wages provide economic self-sufficiency (100% LLSIL or local 

definition) or wages comparable to or higher than wages from previous employment?

Outcome
If the answer is “no” to either question, assessment for training should continue



20 CFR 680.210(a)(3)
Have the skills and qualifications to participate 
successfully in training services;

Customer Qualifications for Training 
Compare requirements of selected training to 
basic education scores & assessments
• ETPL:  Pre-requisites for selected training
AOSOS Tabs

• Tests – Basic Education, Skills, Interests, 
 Aptitudes, etc.

• Comments

20 CFR 680.210(b)
Select a program of training services that is 
directly linked to the employment opportunities in 
the local area or the planning region, or in another 
area to which the individuals are willing to 
commute or relocate;

Training for In-Demand Occupations Only
Review LMI data
• Confirm that anticipated post-training 

employment is in demand in the local area or in 
another area to which the customer is willing to 
commute or relocate (ETPL)

Eligibility for Training Services



20 CFR 680.210(c)
Are unable to obtain grant assistance from other sources to pay 

the costs of such training, including such sources as State-funded 

training funds and Federal Pell Grants, or require WIOA assistance 

in addition to other sources of grant assistance, including Federal 

Pell Grants

One-stop centers must coordinate training funds available and make 
funding arrangements with partners and other entities.  One-stop 
centers must consider the availability of other sources of grants to 
pay for training costs such as TANF, State-funded training funds, and 
Federal Pell Grants, so that WIOA funds supplement other sources of 
training grants.

A  WIOA participant may enroll in WIOA-funded training while his/her 
application for a Pell Grant is pending as long as the one-stop center 
has made arrangements with the training provider and the WIOA 
participant regarding allocation of the Pell Grant, if it is subsequently 
awarded. Reimbursement is not required from the portion of Pell 
Grant assistance disbursed to the WIOA participant for education-
related expenses.

Training Options 
Confirm customer ineligibility for non-WIOA funded training options, 
such as:
• Federal Pell Grants
• Division of Vocational Rehabilitation (DVR)
• WFNJ
• State-Funded Grants (including but not limited to : Opportunity 

Partnership Program, GAINS, PACE, Skill-Up NJ)
• On the Job Training
• Jobs for Veterans State Grants

Apprenticeship-In addition to WIOA, can be funded by:
• Title IV Federal Student Aid, including Pell Grants and Federal Work 

Study
• GI Bill and Veterans Affairs Educational Assistance
• SNAP Education and Training 
• Federal Highway OJT and Supportive Services
• Housing and Urban Development  Financial Assistance

Pell Grants/FAFSA
• Customer must complete a FAFSA application.
• AOSOS Comments tab must be used to record that the customer 

completed application

Eligibility for Training Services



20 CFR 680.210(d) 

If training services are provided through the adult 
funding stream, are determined eligible in 
accordance with the State and local priority system 
in effect for adults under WIOA sec. 134(c)(3)(E) 
and20 CFR 680.600

Adults – Confirm Priority of Service
AOSOS Tabs
•Public Assistance Recipient
•Programs Tab /  Pgms/PA Summary
•Other Low Income Individual
•Eligibility Tab / "Yes" to Lower Living Standard or 
Income 70% of LLSIL
•Basic Skills Deficient
• No HS Diploma/GED 
•General Info. Tab 
•Enrolled in Title II Literacy Program
•Comments Tab
•CASAS Score 
•Tests Tab
•R & M: High Intermediate or lower
•ESL: Advanced ESL or lower

Eligibility for Training Services



• 680.220 Are there particular career services an individual must receive before receiving training services under the 
Workforce Innovation and Opportunity Act?

• Yes, except as provided by paragraph (b) of this section, an individual must at a minimum receive either an interview, 
evaluation, or assessment, and career planning or any other method through which the one-stop center or partner can 
obtain enough information to make an eligibility determination to be determined eligible for training services. Where 
appropriate, a recent interview, evaluation, or assessment, may be used for the assessment purpose. (The previous 
assessments may be up to a year old)

• (b) The case file must contain a determination of need for training services as determined through the interview, evaluation, or 
assessment, and career planning informed by local labor market information and training provider performance information, or 
through any other career service received. There is no requirement that career services be provided as a condition to receipt of 
training services; however, if career services are not provided before training, the Local WDB must document the 
circumstances that justified its determination to provide training without first providing the services.

• (c) There is no Federally required minimum time period for participation in career services before receiving training services.

Eligibility for Training Services

https://www.ecfr.gov/current/title-20/section-680.220#p-680.220(b)


Selective Service Act
• Applies to all Title I Programs: Adult, Dislocated Worker and Youth Program

• For males born on January 1, 1960, and later

• Males who turn 18 while enrolled in the WIOA Youth program must register with Selective Service, or WIOA 

services must be suspended immediately.

• AOSOS SSS Look-up

• www.sss.gov

• Exceptions for registration may be accessed at Who Must Register Chart.

• Local Areas should have a policy for males who were born on or after Jan 1, 1960  and did not register.

Q: How does USDOL address gender change? 

A: Citizens or immigrants born male and become female must register; individuals born female 

and become male are not required to register.

http://www.sss.gov/
https://www.sss.gov/wp-content/uploads/2020/11/WhoMustRegisterChart.pdf


Priority of Service at 
a local Level

Local areas may also identify local priority 

groups from among individuals with barriers to 

employment identified in WIOA through local 

policies.

(1) Displaced homemakers

(2) Low-income individuals

(3) Indians, Alaska Natives, and Native Hawaiians

(4) Individuals with disabilities including youth who are 

individuals with disabilities

(5) Older individuals (55 and older)

(6) Ex-offenders

(7) Homeless individuals (as defined in the Violence Against 

Women Act), or homeless children

and youths (as defined in the McKinney-Vento Homeless 

Assistance Act)

(8) Youth who are in, or have aged out of, the foster care system.

(9) Individuals who are English language learners, individuals who 

have low levels of literacy, and individuals facing substantial 

cultural barriers

(10) Eligible migrant and seasonal farmworkers

(11) Individuals within two years of exhausting lifetime eligibility 

under part A of title IV of the Social Security Act (TANF)

(12) Single parents (including single pregnant women)

(13) Long-term unemployed individuals

(14) Such other groups as the Governor involved determines to 

have barriers to employment

Individuals with Barriers to Employment:

Knowledge Check:

Which are the barriers that WIOA identifies as 

Priority of Service? 



Adult Program Priority of Service

• Intake processes must determine if an individual meets Priority of Service criteria without using them as a threshold for eligibility. 

• Adult priority is determined for the targeted groups during eligibility and enrollment.

 WIOA Priority of Service: 

• Recipients of public assistance
• Other low-income individuals,
• Individuals who are basic skills deficient

 Priority of Service Under the Jobs for Veterans Act: 

• Veterans and eligible spouses receive priority of service for all United 
States Department of Labor funded employment and training 
programs, and veterans receive priority of service over other 
participants within the groups discussed in the section above. 

• TEGL 10-09 and TEN 15-10

USDOL expects that 75% of Adult Program participants, and a minimum of 50.1%, will be from a WIOA priority group.



Applying Veterans Priority to WIOA Adult Program Priority 

Requirement

Priority Group USDOL 75%
1 Veterans and eligible spouses (who also are included in the groups given 

statutory priority for WIOA adult formula funds). This means that veterans 

and eligible spouses who also are recipients of public assistance, other low-

income individuals, or individuals who are basic skills deficient would 

receive first priority for services provided with WIOA adult formula funds

Yes

2 Non-covered persons (individuals who are not veterans or eligible spouses) 

who are included in the groups given priority for WIOA adult formula funds

Yes

3 Veterans and eligible spouses who are not included in WIOA’s priority 

groups.

No

4 Any other populations identified by the Governor or Local Workforce 

Development Board for priority

No

5 Non-covered persons outside the groups given priority under WIOA No



WIOA Title I
YOUTH PROGRAM

• In-School (ISY) Youth Program

• Out-of-School (OSY) Youth Program



WIOA In of School (ISY) Youth Program Eligibility
An In-school youth (ISY) is an individual who is:

 (a) Attending school (as defined by State law), including secondary and post-secondary school;

 (b) Not younger than age 14 or (unless an individual with a disability who is attending school under State 
law) older than age 21 at time of enrollment. 

 (c) A low-income individual; and

 (d) And meets one or more of the following barriers:

  (1) Basic skills deficient

  (2) An English language learner

  (3) An offender

  (4) A homeless individual, a homeless child or youth, a runaway, 

  (5) In foster care or has aged out of the foster care system, a child eligible for assistance under sec. 
 477 of the Social Security Act, or in an out-of-home placement

  (6) An individual who is pregnant or parenting

  (7) An individual with a disability

  (8) An individual who requires additional assistance to enter or complete an educational 
  program or to secure or hold employment (Needs to be locally defined)



WIOA In of School (ISY) Youth Program Eligibility
An In-school youth (ISY) is an individual who is:

 (a) Attending school (as defined by State law), including secondary and post-secondary school;

 (b) Not younger than age 14 or (unless an individual with a disability who is attending school under State 
law) older than age 21 at time of enrollment. 

 (c) A low-income individual; and

 (d) And meets one or more of the following barriers:

  (1) Basic skills deficient

  (2) An English language learner

  (3) An offender

  (4) A homeless individual, a homeless child or youth, a runaway, 

  (5) In foster care or has aged out of the foster care system, a child eligible for assistance under sec. 
 477 of the Social Security Act, or in an out-of-home placement

  (6) An individual who is pregnant or parenting

  (7) An individual with a disability

  (8) An individual who requires additional assistance to enter or complete an educational 
  program or to secure or hold employment (Needs to be locally defined)



WIOA Out of School (OSY) Youth Program Eligibility
An Out-of-School youth (OSY) is an individual who is:

 (a) Not attending any school (as defined under State law)

 (b) Not younger than 16 or older than age 24 at time of enrollment. 

 (c) And meets one or more of the following barriers:

  (1) A school dropout; 

  (2) A youth who is within the age of compulsory school attendance but has not  
  attended school for at least the most recent complete school year calendar quarter. 

  (3) An offender

  (4) A homeless individual (as defined in sec. 41403(6) of the Violence Against Women  
  Act of 1994, a homeless child or youth (as defined in sec. 725(2) of the McKinney-Vento 
  Homeless Assistance Act), or a runaway

  (5) An individual in foster care or who has aged out of the foster care system, or who has attained 
  16 years of age and left foster care for kinship guardianship or adoption; a child eligible for 
  assistance under sec. 477 of the Social Security Act), or in an out-of-home placement; 

  (6) An individual who is pregnant or parenting; 

  (7) An individual with a disability;

 (8) A recipient of a secondary school diploma or its recognized equivalent who is a low-  
  income individual and is either basic skills deficient or an English language learner; 

 (9) A low-income individual who requires additional assistance to enter or complete an 
  educational program or to secure or hold employment. (20 CFR 681.210) 



Scenario 
Ariel is a 15-year-old parent who is still attending school. Ariel visited the One-Stop Career Center and is seeking 
assistance. Based on the age, Ariel would be eligible for the In-School Youth Program; however, the Provider is 
having a difficult time enrolling the youth due to Ariel not being low income. How can we assist? 



WIOA Youth

Exceptions and Limitations
Exceptions and Limitation - WIOA Sec. 129 (a) (3) defines ISY and the two categories of OSY as “covered 

individuals”:

 5% Exception
 No more than five percent of youth served in a local              
area may be “covered individuals” who are not low-

income. [WIOA Sec. 129 (a) (3) (A) (ii)] This is calculated 
based on the percent of all youth served by a program 

in a given program year. [20 CFR 683.250(c)] 

 5% Limitation**
No more than five percent of the in-school youth served in 
a local area may be “an individual who requires additional 

assistance to complete an educational program or to 
secure or hold employment.” [WIOA Sec. 129 (a) (3) (B)] 



The following must occur for a youth to be 

a participant in the WIOA Youth Program: 

• An Eligibility determination

• The Provision of a Comprehensive Assessment which includes an 

objective assessment, career interest inventory, work history, academic, 

etc. (WIOA Title I Assessment Technical Assistance Guide)

• Development of an Individual Service Strategy (ISS), WD-PY19-7; 

• Males 18 or older must be registered with Selective Service

• Participation in any of the 14 youth program elements (20 CFR 681.320)

(must be documented in AOSOS)

https://www.nj.gov/labor/assets/PDFs/WIOA/forms_pdfs/Technical%20Assistance%20Guide.pdf
https://www.nj.gov/labor/assets/PDFs/WIOA/documents/techassistance/WD-PT19-7%20ISS%20Policy.pdf
https://www.nj.gov/labor/assets/PDFs/WIOA/documents/youth/WIOA_Youth_Program_Elements_Technical_Assistance_Guide.pdf


WIOA Youth 14 Program Elements
1. Tutoring, Study Skills Training, Instruction, and Dropout 

Prevention activities that lead to completion of a high 
school diploma or recognized equivalent (ISY only)

 2. Alternative Secondary School and Dropout Recovery 
Services assist youth who have struggled in traditional 
secondary education or who have dropped out of school

 3. Paid and Unpaid Work Experience is a structured 
learning experience in a workplace and provides 
opportunities for career exploration and skill 
development 

 4. Occupational Skills Training is an organized program of 
study that provides specific skills and leads to proficiency 
in an occupational field

 5. Education Offered Concurrently with Workforce 
Preparation is an integrated education and training model 
combining workforce preparation, basic academic skills, 
and occupational skills

 6. Leadership Development Opportunities encourage 
responsibility, confidence, employability, self-
determination, and other positive social behaviors

7. Supportive Services enable an individual to participate in WIOA 
activities

 8. Adult Mentoring is a formal relationship between a youth and an 
adult mentor with structured activities where the mentor offers 
guidance, support, and encouragement

 9. Follow-up Services are provided following program exit to help 
ensure youth succeed in employment or education

 10. Comprehensive Guidance and Counseling provides individualized 
counseling to participants, such as drug/alcohol and mental health 
counseling

 11. Financial Literacy Education provides youth with the knowledge 
and skills they need to achieve long-term financial stability

 12. Entrepreneurial Skills Training provides the basics of starting and 
operating a small business and develops entrepreneurial skills

 13. Services that Provide Labor Market Information offer employment 
and labor market information about in-demand industry sectors or 
occupations

 14. Postsecondary Preparation and Transition Activities help youth 
prepare for and transition to postsecondary education and training

Youth Program Elements Technical Assistance Guide

https://youth.workforcegps.org/resources/2017/03/14/11/17/Tutoring-Study-Skills-Training-Instruction-and-Dropout-Prevention
https://youth.workforcegps.org/resources/2017/03/14/11/17/Tutoring-Study-Skills-Training-Instruction-and-Dropout-Prevention
https://youth.workforcegps.org/resources/2017/03/14/10/14/Alternative-Secondary-School-and-Dropout-Recovery-Services
https://youth.workforcegps.org/resources/2017/03/14/10/14/Alternative-Secondary-School-and-Dropout-Recovery-Services
https://youth.workforcegps.org/resources/2017/01/19/14/27/Paid-and-Unpaid-Work-Experience
https://youth.workforcegps.org/resources/2017/03/20/09/15/Occupational-Skills-Training
https://youth.workforcegps.org/resources/2017/03/20/09/14/Education-Offered-Concurrently-with-Workforce-Preparation-and-Training
https://youth.workforcegps.org/resources/2017/03/20/09/14/Education-Offered-Concurrently-with-Workforce-Preparation-and-Training
https://youth.workforcegps.org/resources/2017/03/02/11/13/Leadership-Development-Opportunities
https://youth.workforcegps.org/resources/2017/01/24/16/00/Supportive-Services-part-one
https://youth.workforcegps.org/resources/2017/01/27/12/39/Adult-Mentoring
https://youth.workforcegps.org/resources/2017/03/20/09/12/Follow-up-Services
https://youth.workforcegps.org/resources/2017/03/20/09/13/Comprehensive-Guidance-and-Counseling
https://youth.workforcegps.org/resources/2017/01/27/12/40/Financial-Literacy-Education
https://youth.workforcegps.org/resources/2017/03/02/10/51/Entrepreneurial-Skills-Training
https://youth.workforcegps.org/resources/2017/01/27/12/41/Services-that-Provide-Labor-Market-Information
https://youth.workforcegps.org/resources/2017/03/14/14/25/Postsecondary-Preparation-and-Transition-Activities
https://www.nj.gov/labor/assets/PDFs/WIOA/documents/youth/WIOA_Youth_Program_Elements_Technical_Assistance_Guide.pdf


WorkforceGPS Youth Program Elements Technical 

Assistance Guide



10 Minute Break



Updated Guidance on Eligibility

❑ Limit collection of documentation only to those items 

required for eligibility rather than collecting documents for 

data validation purposes.

❑ One Stop front desk staff should be aware of opportunities 

available for participants  through different programs.  

❑ Lack of eligibility for a particular program should not be a 

barrier to the provision of services through other programs. 

▪ WIOA emphasizes that non-WIOA sources should be 
utilized before WIOA funds. 

▪ Connect to all One Stop career center services and 
programs for which customers are eligible.

Guidance WD-PY24-11
Training Employment and Guidance Letter (TEGL) 10-23

Q: What is the title given to TEGL 10-23? 

A: Reducing Administrative Barriers to Improve Customer Experience 

in Grant Programs Administered by the ETA

https://www.dol.gov/agencies/eta/advisories/tegl-10-23


Flexibility in Verifying 
Documentation

• WIOA allows for flexibility in collecting and 

verifying eligibility documentation. 

oSocial Security Numbers

oWork Authorization

oSelf-Attestation

Training Employment and Guidance Letter (TEGL) 10-23

https://www.dol.gov/agencies/eta/advisories/tegl-10-23


Does a customer have to provide a SSN to receive 

services? 

YES YES, only when the customer is new to the 

One-Stop. 

NO YES for Title I services, NO for ES services



Social Security Numbers (SSN)

• WIOA grantees must request SSNs for performance 
reporting purposes; however, services cannot be 
denied if individuals choose not to share it. 

• State and local policies cannot require individuals to 
disclose their SSN to receive services. 

• When SSNs are not available, grantees should use 
supplemental data to collect outcome data.

• Lack of documents required for data validation 
purposes should not preclude service provisions. 

• Grantees must count all participants served in 
performance metrics, unless explicitly and 
specifically exempted. TEGL 26-16, TEGL 14-18, NJWIN 2-17

Indicators of Performance:

A. Employment Rate-2nd Quarter After Exit

A-1. Title I Youth Education and Employment Rate - 2nd 
Quarter After Exit

B. Employment Rate - 4th Quarter After Exit

B-1.Title I Youth Education and Employment Rate - 4th 
Quarter After Exit

C. Median Earnings - 2nd Quarter After Exit

D. Credential Attainment

E. Measurable Skill Gains

F. Effectiveness in Serving Employers

https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-26-16
https://www.dol.gov/agencies/eta/advisories/training-and-employment-guidance-letter-no-14-18
https://www.nj.gov/labor/assets/PDFs/WIOA/documents/techassistance/NJWIN2-17.pdf


Work Authorization
 • Verification of Work authorization is not the same as verification for Eligibility. 

• Work Authorization is not required to be verified until a participant is receiving a service that requires work 

authorization verification. 

• Allows AJCs to provide certain services in many situations e.g., awaiting work authorization, missing 

documentation due to surviving a disaster, returning from incarceration, homelessness, leaving foster care, 

relocating.

• AJCS do not need to verify that one of these scenarios occurred but should document in AOSOS.

• AJCs can and should help participants obtain documentation needed for employment as part of an 

individual’s service engagement. 



Work Authorization 
Continued…

• Labor exchange services 

• Information on worker rights and where to find legal assistance.

• Referral to community resources

• Individualized career services 

• Basic skills education including English language instruction, and high school 

equivalency.

• Assistance in completing paperwork to finalize work authorization.

• Assistance in applying for an occupational license

• Employment Related Law Complaint System and processing such complaints.

Services that can be offered without verifying work authorization include but 

are not limited to, 



Services that require verification of work authorization

Work Authorization 
Continued…

• Job placement.

• Occupational post-secondary training.

• Work experience, including community service 

employment assignments in SCSEP.

• Supportive Services that represent a direct financial 

benefit such as a voucher or reimbursement, relocation 

expenses, or needs-related payments.

• All employment-based training (i.e., OJT, apprenticeship, 

etc.)

❑ Service Providers may postpone verifying work authorization 

documentation until the participant is moving into services that 

require authorization.



For an individual seeking job search and Resume assistance, do I 

need to verify work authorization? 

YES NO

For this same individual, if the job search results in job placement, 

would work authorization verification be necessary? 

YES NO



For an individual seeking job search and Resume assistance, do I 

need to verify work authorization? 

NO

For this same individual, if the job search results in job placement, 

would work authorization verification be necessary? 

YES



Title I Services Available at AJCs
Basic Career Services Individualized Career 

Services
Training Services Youth Services Business Services Follow-Up Services

• Eligibility determinations
• Outreach, intake, and 
orientation re: One Stop 
services available
• Initial assessment of skills
• Labor exchange 
services(job search and job 
placement, & recruitment)
• Referrals to & coordination 
of activities with other 
programs
• Provision of L M I
• Provision of training 
provider performance and 
cost information
• Provision of One Stop 
performance information 
and supportive services in 
usable and understandable 
formats and languages
• Provision of meaningful 
assistance to individuals 
seeking UI
• Assistance with financial 
aid for non-WIOA training 
and education programs

• Comprehensive and 
specialized assessments of 
the skill levels and service 
needs
• Development of individual 
employment plans
• Individual counseling
• Career planning
• Short-term pre-vocational 
(work readiness) services
• Internships and work 
experiences that are linked to 
careers
• Workforce preparation 
activities
• Financial literacy services
• Out-of-area job search 
assistance and relocation 
assistance
• English language acquisition 
and integrated education and 
training programs
•Supportive 
Services(voucher, 
reimbursement, relocation 
expense, needs-related 
payment)

• Occupational skills 
training through ITAs
• Adult education and 
literacy activities, 
including English, 
Language Acquisition, in 
combination with 
occupational skills 
training
• On-the-Job Training
• Incumbent Worker 
Training*
• Programs that combine 
workplace training with 
related instruction
• Skill upgrading and 
retraining
• Entrepreneurial training
• Registered 
Apprenticeship
• Customized training
• Other training services

• Tutoring, study skills, and 
dropout prevention
• Alternative education
• Paid and unpaid work 
experiences
• Occupational skills training
• Leadership development
• Supportive services
• Adult mentoring
• Follow-up services
• Comprehensive guidance and 
counseling
• Education offered concurrently 
with workforce preparation
• Financial literacy
• Provision of labor market 
information
• Preparation for postsecondary 
education
• Entrepreneurial skills training

• Labor exchange activities and 
LMI for employers
• Customized screening and 
referral of qualified participants
• Customized services on 
employment related issues
• Customized recruitment events 
and job fairs
• Human resource consultation 
services (writing/reviewing job 
descriptions, creating orientation 
sessions, analyzing employee 
turnover, supporting compliance 
with labor and employment laws)
• Developing and implementing 
sector strategies
• Development of registered 
apprenticeship programs and 
other work-based learning 
opportunities
• Assistance in managing 
reductions
• Assistance in accessing local, 
State, and federal tax credits

Provided up to 12 
months after the first day 
of employment.
• Counseling regarding 
the workplace
• Additional career
planning/counseling
• Assisting individuals 
and employers in 
resolving work-related 
problems
• Connecting individuals 
to peer support groups
• Providing individuals 
with referrals to other
community resources
• Providing individualized
information about
additional educational or 
employment 
opportunities



Self-Attestation
Definition

• Self-attestation means a written, or electronic/digital declaration of 
information for a particular data element, signed and dated by the 
participant.

• DOL broadly interprets what is considered an electronic/digital signature.

• Electronic signatures or a submission from the participant such as an 
email, text, or unique online survey response is considered an 
electronic signature or verification; it must be participant generated 
and traceable to the participant.

• Grantees must retain documentation of the self-attestation. 

• Fillable Self-Attestation Forms can be found here

TEGL 23-19 Change 2

https://www.nj.gov/labor/assets/PDFs/WIOA/documents/resources/Self-Attestation%20Form%20(Updated).pdf
https://www.dol.gov/agencies/eta/advisories/tegl-23-19-change-2


Self-Attestation Considerations

• While other documentation sources are preferred when practical and accessible, self-

attestation is an important option for populations with barriers to obtain eligibility and 

reporting documents and help assure such populations can equitably access services. 

Populations may include:  

▪ Disconnected youth

▪ American Indian and Alaska Native populations

▪ Individuals experiencing homelessness

▪ Justice involved individuals

▪ Refugees & Asylees 

▪ Disaster impacted individuals

Self-Attestation
Continued…



No, I Cannot Self-Attest To These ElementsYes, I Can Self-Attest to These Data Elements

What Can I Self-Attest To? 
• Date of Birth

• Long Term Unemployed

• Disability

• Basic Skills Deficient

• School Status

• Foster Care

• Selective Service Registration 

• Requires Additional Assistance

• Pregnant/Parenting

• Justice Involved (Ex-Offender)

• Low Income

• Public Assistance Recipient

• English Language Learner

• Single Parent

• Vet Status (if sent to training)) 

• Displaced Homemaker

• Homeless or Runaway

• Victim of Human Trafficking



No, I Cannot Self-Attest To These ElementsYes, I Can Self-Attest to These Data Elements

• Date of Birth

• Disability

• Long Term Unemployed

• School Status

• Foster Care

• Requires Additional Assistance

• Pregnant/Parenting

• Justice Involved (Ex-Offender)

• Low Income

• English Language Learner

• Single Parent

• Displaced Homemaker

• Homeless

• Basic Skills Deficient

• Vet Status (if sent to training)

• Victim of Human Trafficking

• Selective Service Registration

• Public Assistance Recipient

 

What Can I Self-Attest To for 
Eligibility purposes? 



Q&A
You may unmute yourself and ask your question. 

If we do not get to every question, we gather all questions and provide 
answers. 



Key Takeaways from Guidance WD-PY 24-11

• Streamline intake and eligibility processes to ensure equitable access to all. 

• Participants are not required to provide Social Security Numbers for provision of services. 

• Service providers must request SSNs but cannot deny services if participants choose not to disclose 
their SSN. 

• AOSOS allows for the creation of participant records without SSNs. 

• Self-attestation is a viable option for most eligibility documentation for individuals who don’t have access 
to their documents. 

• Work Authorization is not required to be verified for many services until a participant is receiving a service 
that requires work authorization. 

• Workforce systems can and should help participants obtain documentation needed for employment. 

• One-Stop centers should review processes to allow certain services to individuals who are waiting for work 
authorization. 

• The cross training of program eligibility for different programs should occur and front desk staff should 
have basic eligibility knowledge for all programs.



Our WIOA Workforce 
Professionals’ website 
has moved!

• In this website we house:

• Information on WIOA core programs

• New Jersey Workforce Innovation Notices (NJWINs)/Guidance

• Technical Assistance Guides (TAGs)

• Forms

• Recordings

• Other important information for LWDBs and WIOA service 

providers



Old WIOA Website



New WIOA Website
https://www.nj.gov/labor/research-info/wioa/

https://www.nj.gov/labor/research-info/wioa/


Knowledge Check

https://forms.office.com/g/U3VYnhME0y

https://forms.office.com/g/U3VYnhME0y


• https://forms.office.com/g/vwwhhYME3w

 Training Survey
-Please take this short survey to help us improve our future trainings. 

https://forms.office.com/g/vwwhhYME3w


WIOA Program Oversight and Development (POD)

Kendra Lee, Assistant Director of Career Services
  Kendra.Lee@dol.nj.gov
Deshahn Granville, Supervisor of Employment and Training

  Deshahn.Granville@dol.nj.gov
John Bicica, Chief of Employment & Training  

  John.Bicica@dol.nj.gov
Patricia Robertson, Chief of Employment & Training  

  Patricia.Robertson@dol.nj.gov
Sabrina Sullivan, Coordinator of Employment & Training

  Sabrina.Sullivan@dol.nj.gov

Raul Ludizaca-TA
Raul.Ludizaca@dol.nj.gov
Damaris Cruz-TA

  Damaris.cruz@dol.nj.gov
Christina Lorenzo-TA

  Christina.Lorenzo@dol.nj.gov
Carolina Sarria-TA
Carolina.Sarria@dol.nj.gov
Oswaldo Arango-Monitor
Oswaldo.Arango@dol.nj.gov
Patricia Shump-Monitor

  Patricia.Shump@dol.nj.gov
Raji Ramachandra-Monitor
Raji.Ramachandra@dol.nj.gov

Thomas O’Connor-Monitor
  Thomas.Oconnor@dol.nj.gov

mailto:Kendra.Lee@dol.nj.gov
mailto:Deshahn.Granville@dol.nj.gov
mailto:John.Bicica@dol.nj.gov
mailto:Patricia.Robertson@dol.nj.gov
mailto:Sabrina.Sullivan@dol.nj.gov
mailto:Raul.Ludizaca@dol.nj.gov
mailto:Damaris.cruz@dol.nj.gov
mailto:Christina.Lorenzo@dol.nj.gov
mailto:Carolina.Sarria@dol.nj.gov
mailto:Oswaldo.Arango@dol.nj.gov
mailto:Patricia.Shump@dol.nj.gov
mailto:Raji.Ramachandra@dol.nj.gov
mailto:Thomas.Oconnor@dol.nj.gov
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